
LICENSE FREE PROFESSIONAL PACK
PROFESSIONAL PACK

(LIFE TIME)

NO PAYMENT 
REQUIRED

ANNUAL PAYMENT 
PER DEVICE

ONE TIME PAYMENT 
PER DEVICE

ZERO TOUCH AUTO-DEPLOYMENT (HARDWARE) 

QUICK DEPLOY APP FOR ANDROID AND IOS

AUTOMATIC UPDATES (FIRMWARE & FEATURES)

ANYTIME, ANYWHERE CLOUD DEVICE CONFIGURATION 

ANYTIME, ANYWHERE CLOUD DASHBOARD

ANYTIME, ANYWHERE CLOUD DEVICE MONITORING (LIVE/HISTORY) 7 DAYS (ROLLING) 365 DAYS (ROLLING) 365 DAYS(ROLLING)

ANYTIME, ANYWHERE CLOUD CLIENT MONITORING (LIVE/HISTORY) 7 DAYS (ROLLING) 365 DAYS (ROLLING) 365 DAYS(ROLLING)

ANYTIME, ANYWHERE CLOUD EVENT LOGS ACCESS 7 DAYS (ROLLING) 365 DAYS (ROLLING) 365 DAYS(ROLLING)

ANYTIME, ANYWHERE CLOUD VISUAL LOCATION MAP & FLOOR PLAN

ANYTIME, ANYWHERE CLOUD REPORTS

ANYTIME, ANYWHERE CLOUD REPORTS (EMAIL OUTPUT)

USER AUTHORITIES E.G. BUILT IN / EXTERNAL RADIUS FOR 802.1X & MAC

USER AUTHORITIES E.G. FACEBOOK LOGIN FOR CAPTIVE PORTAL

USER AUTHORITES BUILT IN USER AUTHENTICATION ENTRIES 100 NO LIMIT NO LIMIT

MAXIMUM ASSIGNED ADMIN ACCOUNTS 5 NO LIMIT NO LIMIT

SNMP / SYSLOG OUTPUT

WI-FI MAXIMUM SSID 8 SSID 8 SSID 8 SSID

WI-FI DCS (SCHEDULED AND MANUAL)

ORGANISATIONAL USER AUDIT / CHANGE LOGS

USER NOTIFICATIONS & ALERTS 

AUTOMATIC VISUAL TOPOLOGY

ORGANISATIONAL & SITE CONFIG CLONE 

ORGANISATIONAL TABLE DATA EXPORT

ORGANISATIONAL-WIDE CONFIGURATION*

CONFIGURATION  BACKUP/RESTORE*

SWITCH IPTV & DHCP SERVER FEATURE SETS (E.G. MULTICAST)*

GATEWAY ADVANCED VPN FEATURE SET*

WIFI ANALYTICS INTEGRATION (SOCIAL MEDIA / 3RD PARTY AAA)*

MANAGED SERVICE PROVIDER FEATURE SET*

HARDWARE DEVICE LIMIT FOR MANAGEMENT NO LIMIT NO LIMIT NO LIMIT

TECHNICAL PHONE / EMAIL / FORUM SUPPORT

HARDWARE WARRANTY (NAP/NSW/NSG) LIFETIME** + NBDS LIFETIME** + NBDS LIFETIME** + NBDS

•
•
•
•
•

•
•
•
•

•
•

•

•
•
•
•
•

•
•
•
•

•
•
•
•
•
•
•
•
•
•
•
•
•
•

•
•
•
•
•

•
•
•
•

•
•
•
•
•
•
•
•
•
•
•
•
•
•

*  Available in 2018 **Limited Lifetime see Zyxel.com for more information) “ANYTIME, ANYWHERE” refers to the ability to access the devices via the nebula 
web service (NCC) over the internet, NBDS refers to Next Business Day Shipment see Zyxel website for more information.

Options for your business

Nebula offers flexible options that match your requirements, whether you are looking for a license free option giving you the 
peace of mind of no extra costs, a lifetime subscription to the professional pack or a hardware based license option you can start 
with a single device and scale up to even the largest of deployments.

Not sure which option is best for you? A one year Nebula Control Center (NCC) service license is bundled free with each device.


